
What our 
patients said… 

“  Gena cares about her 
patients & goes the 
extra mile.” 

“ The PT, OT, & nurses 
are all very caring, 
friendly, & 
professional. Always 
treat me with respect 
& kindness. They are 
an asset to the 
company they work 
for.” 

“ I’m blessed to have a 
nurse 3 times a week 
to change my foot 
dressing. I’m grateful 
to have her.” 

“Compassionate, caring, friendly, 

approachable, a good listener, 

helpful, above and beyond. An 

excellent nurse!” 

Jennifer Kline, RN Branch Director Ocean 
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A native to the Eastern 
Shore, Stephanie finds 
comfort in the town of 
Berlin. The low-key living 
of Berlin suits her 
personality. She lives with 
her family in the home 
her husband built with his 
father at the age of 12. 
She began her career with 
Peninsula Home Care in 
2012. Since then, she has 
devoted herself to the 
care of her neighbors. “I 
wanted something flexible 

to spend more time with 
my patients and family. I 
like the personal time to 

Neighbors caring for neighbors: 

Stephanie Carey, RN 
 

educate them on how to 
prevent complications.” 
Recently, Stephanie sent 
her patient to the ER after 
noticing changes with his 
wound. The patient was 
admitted and treated for 
sepsis. He told Stephanie 
that if she hadn’t come 
by, he would not have 
gone to see the doctor or 
the hospital.  “I am 
passionate about my 
patients and have a lot of 
local ties. I love it.” 

Stephanie is an asset to 
our agency and her 
community.  

 

5 Star Rating for Patient Satisfaction Survey 

The HHCAPS, or Home 
Health Consumer 
Assessment of Healthcare 
Providers and Systems, 
has developed the star 
ratings to help quickly 
and easily assess patients 
experiences with the care 
provided to them by 
Home Health Agencies.  
This information is 
publicly reported at 
Medicare.gov on Home 
Health Compare. The 
more stars an agency has 
are an indication that the 
agency provides a higher 
quality of care then those 
with fewer stars. 

The highest star rating 
you can achieve is 5 out 
of 5. Peninsula Home 
Care @ Nanticoke has 
achieved 5 out of 5 stars 
for patient survey results 
in all 5 categories. The 5 
categories are: the care 
of patients in a 
professional way, the 
communication between 
the provider and the 
patient, specific care 
issues, the overall care 
from the provider, and 
patients would definitely 
recommend the provider 
to their family and 
friends.   

The staff of PHCN is 

dedicated to quality care and 

patient satisfaction. Patient 

satisfaction is the result of 

the combined efforts 

between the agency, 

physicians, the patient, and 

their families. We thank you 

all for the privilege to take 

part in your wellness. If a 

survey is sent to you after 

your experience with 

Peninsula Home Care, please 

fill it in and return. We 

appreciate your feedback. 
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“Working with 

your home 

health agency 

to manage 

your disease 

can reduce 

your risk for 

returning to 

the hospital.” 
 

Robyn Coughenour 

RN, Branch Director 

Seaford, DE 

Occupational Therapists 
specialize in the 
treatment of individuals 
who have difficulty 
performing independent 
activities of daily living. 
These activities include 
ordinarily simple tasks 
such as bathing, getting 
dressed, and preparing a 
meal. The occupational 
therapist works to 
improve the individual’s 
ability to care for 
themselves in the 
comforts of their own 

April is Occupational Therapy Month 

 home.           

The American 
Occupational Therapy 
Association identifies the 
roles of practitioners as to 
improve the efficiency of 
a person’s care, to 
implement standards and 
new requirements, and to 
optimize treatment 

outcomes. Addressing 
home safety issues earlier 
and establishing a routine 
contributes to improved 
outcomes for the patient, 
their family, and the 

agency. 

Occupational therapists 
find the right fit between 
individuals’ abilities, 
necessary and desired 
activities of daily living, 
and the home 
environment for safe and 
productive living at home. 

Please thank your 

occupational therapist for 

their hard work and 

contributions. 

Being readmitted to the 
hospital, soon after being 
discharged home, 
happens often and can be 
costly and discouraging. 
In many cases, 

rehospitalization can be 
avoided.  

Home care helps the 
patient to establish a safe 
and stable environment 
conducive for wellness. 
Home care is more often 
initiated after a hospital 
or short-term 
rehabilitation stay to 

Reducing the risk for rehospitalization 

 assist with the patient’s 
transition back to home. 
Home care referrals can 
also be made by your 
primary care physician, 
and even you can call the 

agency to see if skilled 
home care meets your 
needs. Some suggestions 
for reducing your risks 
include: 

~ Communicate with your 
physician to identify what 
symptoms you should look 
for should your disease 

worsen 

~ Remote monitoring 

~ Medication Education 

including side effects 

~ Maintain regular visits with 

your health care providers 

~ Medication/Treatment 

compliance 

Please call the office if you 

think you may need skilled 

services in your home.  

 

According to the American 
Academy of Family 
Physicians, falls are the 
leading cause of injury-
related visits to the 
emergency room. This 
risk increases at varied 
times throughout the 
year. Spring/Summer is a 
time to be more aware.  

Getting Ready for Summer 

  Make sure stairways 

and sidewalks are 

clear of debris 

 Use handrails  

 Never leave out 

yard tools 

 Remove rugs that 

are prone to slide 

 Know your 

limitations with the 

heat; hydrate 

 Take your time 

doing tasks and ask 

for help 

 Keep your phone 

close just in case 

Enjoy the season by 

reducing your risks. 

Going Above & Beyond 

 

 



According to the United 

States Department of Labor, 

Registered Nurses, 

regardless of specialty or 

work setting, treat patients, 

educate patients and the 

public about various medical 

conditions, and provide 

advice and emotional support 

to patients' family members. 

In a home care setting, RNs 

teach patients and their 

families how to manage their 

illnesses or injuries, explain 

post-treatment home care 

May is Nurse’s Month 

 needs; diet, nutrition, and 

exercise programs; and self-

administration of medication. 

When caring for patients, 

RNs establish a care plan or 

contribute to an existing plan 

that is developed by the 

physician. Plans may include 

teaching self-monitoring 

techniques, administering 

medication, including careful 

checking of dosages and 

starting, maintaining, and 

discontinuing intravenous 

(IV) lines. They will 

administer therapies and 

treatments, observe the 

patient and record those 

observations, and consult 

with your physicians and 

other healthcare clinicians 

necessary to your plan for 

wellness. 

Please thank your home 

health nurse for their 
commitment and 
dedication to your health. 

2 cups finely crushed 

pretzel sticks  

3/4 cup butter, melted  

1/4 cup firmly packed 
light brown sugar 
  
2 cups sliced fresh 
strawberries  
 
1 (14-oz.) can 
sweetened condensed 
milk  

Strawberry-Pretzel Icebox Pie 

  
1/2 (8-oz.) package 
cream cheese, softened 
  
4 tablespoons plus 1 
tsp. strawberry gelatin 
(1/2 [3-oz.] package)  
 
2 cups whipping cream, 
divided  
 
1/3 cup granulated 
sugar  

 

1. Preheat oven to 350°. Stir 
together first 3 ingredients; firmly 
press on bottom, up sides, and 
onto lip of a lightly greased 10-
inch pie plate. Bake 10 to 12 
minutes or until lightly browned. 
Remove from oven to a wire 
rack, and cool completely (about 
30 minutes). 

2. Process strawberries in a food 
processor until finely chopped, 

Preparation 

stopping to scrape down sides 
as needed. 

3. Beat condensed milk and next 
2 ingredients at medium speed 
with an electric mixer until 
smooth. (Use the whisk 
attachment if using a stand 
mixer.) Add strawberries; beat at 
low speed just until blended. 
Transfer to a large bowl. 

4. Beat 3/4 cup whipping cream 
at high speed until soft peaks 
form; gently fold whipped cream 
into strawberry mixture. Spoon 
into crust. Cover and freeze 8 to 
12 hours or until firm. 

5. Beat remaining 1 1/4 cups 
whipping cream on high until 
foamy; add granulated sugar, 
beating until soft peaks form. 
Spread over pie. Freeze 1 hour 
or until whipped cream is firm 

 

For a diabetic 

friendly version, 

substitute the 

sugar for 

Splenda and 

use sugar-free 

selections for 

the whipped 

cream and 
gelatin.  
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http://www.interimhealthcare.com/Services/Home-Care


PENINSULA HOME 

CARE  

Seaford, DE 

(302) 629-4914 

Salisbury, MD 

(410) 543-7550 

Ocean Pines, MD 

(410) 208-4828 

Like us on Facebook 

www.facebook.com/

peninsulahomecare/ 

See us online at: 

peninsulahomecare 

.com 

 

April 16, 2016 6pm-12 

Evening of Elegance at   

Heritage Shores Club in 

Bridgeville, DE to benefit 

Nanticoke Memorial. For 

dinner/auction tickets visit 

nanticoke.org/auction 

 

 

Upcoming Events 

 

Stroke Support Group    
1st Tues. monthly PRMC 
(410) 912-7961 

Renal Support Group       
1st Sunday monthly PRMC 
(410) 543-7239 

Better Breathers Club    

2
nd

 Wed. monthly PRMC 

(410) 546-6400 ext. 3724 

 

Community Support… 

COMPANY NAME 

STREET ADDRESS 

ADDRESS 2 
CITY, ST ZIP CODE 

RECIPIENT NAME 

STREET ADDRESS 

ADDRESS 2 
CITY, ST ZIP CODE 

Wagner Wellness Van 

Free coastal 

cardiovascular checks 

around Delmarva. Visit 

peninsula.org/WWV for a 

schedule. 

Women’s Heart Health 

offers free screenings. 

Call (410) 543-7028 

 

May 6, 2016 5pm – 9pm 

Live for Chocolate!! 

Sponsored in 

collaboration with the 

Greater Seaford Chamber 

of Commerce. Visit 

Nanticoke.org/liveforchoco

late for details 

 

Cancer Support Services 
Call (410) 546-1200 PRMC 

Diabetes Support Group 

6/20/2016 5pm-6pm @ 

Nanticoke Memorial 

CHF Support Group 

6/09/2016 3pm-3:30pm @ 

Nanticoke Memorial 
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We participate in blood 

pressure screenings in 

the community. Please 

call the office for 

locations and times. 

 


